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Corporate policy and code of conduct 
Dichtelemente Hallite GmbH 
 

Dichtelemente Hallite GmbH strives for the highest standards in all business areas. This primarily includes 

ethically impeccable behavior and legal compliance. Furthermore, Dichtelemente Hallite GmbH is 

committed to meeting all legal and other requirements within the framework of the integrated 

management system. 

The responsibility for the following policy and the Code of Conduct lies with the management. The scope 

of our integrated management system includes: 

• all internal and external matters 

• the sales and production of sealing elements for hydraulics, pneumatics, and similar applications 

• requirements of interested parties 

at the site of Dichtelemente Hallite GmbH, within the fenced company premises at Billwerder Ring 17, 

21035 Hamburg. The application scope corresponds to the system scope. 

 

It should be noted that all formulations in the integrated management system that contain gender-

specific terms are fundamentally and always intended for all people, regardless of gender or sexual 

orientation. 

 

 

Quality Policy (acc. to DIN EN ISO 9001) 
We prioritize the quality of our products and services as well as their continuous improvement in our 

corporate thinking and actions. 

 

Customer Orientation 

Our entrepreneurial actions are directly oriented towards the customer. We strive for strong customer 

loyalty. Customer satisfaction with our innovative products and services is crucial. Regular customer 

satisfaction reviews and continuous improvements are central aspects of this approach. 

Reliability in fulfilling agreements, sustainability in our actions, and continuous improvement of our 

products and processes are key concerns. To ensure these standards, we have integrated a quality 

management system according to DIN EN ISO 9001, which is continuously expanded and improved. 

 

 

 

Occupational Health and Safety (acc. to DIN EN ISO 45001) 
Our goal is to proactively protect our employees from workplace accidents, illnesses, and work-related 

health hazards. We are committed to providing only safe and health-preserving work equipment to 
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ensure a healthy working environment. We continuously monitor risks and hazards in our operations 

through regular controls to identify and mitigate occupational health and safety risks in advance. 

To achieve this overarching goal, we involve our employees and representatives of interested parties in 

active communication and relevant decision-making regarding the safety and health management 

system. 

Additionally, all contracted companies are obligated under DGUV Regulation 1 §2 and §5 to cooperate 

with us in identifying and preventing hazards to protect both their employees and ours. We require all 

contractors to comply with all applicable occupational safety laws and regulations. 

We also commit to compliance with all relevant occupational safety laws and regulations, striving to 

exceed them. Regular training and instruction raise awareness among all employees about workplace 

risks and hazards, ensuring that their knowledge remains up to date. 

To maintain this standard across all company areas, we have integrated an occupational health and 

safety management system according to DIN ISO 45001, which is continuously improved. 

 

 

 

Environmental Policy (acc. to DIN ISO 14001) 
Our goal is to use advanced technologies that contribute to conserving natural resources and saving 

energy. We continuously assess, evaluate, and reduce the environmental impact of our business 

operations and products, considering economic feasibility. 

We are committed to complying with all relevant environmental laws and regulations and strive to exceed 

them. Environmental risks are assessed annually, considering internal and external changes (context of 

the organization). We constantly improve our environmental performance within our capabilities. 

We aim to promote environmental awareness among all employees and maintain an open dialogue with 

all interested parties. 

To meet this requirement across all company areas, we apply, maintain, and continuously develop a 

comprehensive environmental management system according to DIN EN ISO 14001. 

Furthermore, we commit to Michelin's "Sustainability Strategy," which includes reducing CO2 emissions 

by 50% compared to 2010, increasing product energy efficiency by 10%, and increasing the use of 

sustainable materials. These goals are to be achieved by 2030. Additionally, the amount of waste that 

cannot be recycled or reused will be reduced by one-third by 2030, and by 2050, all materials will be part 

of a circular economy. 
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Michelin Code of Ethics 
As part of the Michelin Group, the Michelin Code of Ethics applies equally to all employees of the Michelin 

Group, including those at Dichtelemente Hallite GmbH. Michelin also invites all customers, suppliers, and 

other interested parties to adhere to this code. In many cases, compliance with this code is already a 

prerequisite for a business relationship with the Michelin Group. 

Ethically, the group considers compliance with applicable national and international laws as a minimum 

standard. The Code of Ethics recalls the group's fundamental values and describes principles and 

regulations that must be followed. 

 

Living and Working in the Company 

Discrimination: Diversity and inclusion greatly enrich the group. Michelin believes that a work 

environment where everyone feels respected strengthens collective commitment and overall 

performance. Combating all forms of discrimination is one of the group's key commitments. 

 

Harassment/Bullying: Harassment and bullying are always unacceptable in the workplace. 

 

Health and Safety: The health and safety of everyone take the highest priority, ensured through certified 

compliance with DIN EN ISO 45001. 

 

Child Labour: Michelin rejects any form of child labour that could harm a child's health, education, or 

integrity and does not comply with International Labour Organization (ILO) conventions. 

 

Forced Labour: Michelin opposes all forms of forced labour within its facilities and supply chain. 

 

Security and Protection of Assets: Protecting assets, including personnel, material resources, and 

intellectual property, is crucial for the company's future. 

 

Business Conduct 

Gifts and Invitations: The group does not tolerate any form of corruption. 

 

International Trade and Export Control: Compliance with trade laws and export regulations is strictly 

ensured. 

 

Fair Competition and Antitrust Law: Michelin adheres to the principle of fair competition. 

 

Avoiding Conflicts of Interest: Employees should avoid activities that could conflict with Michelin's 

legitimate interests. 

 



  

 
  

 Seite 4 von 4 

QHSE Unternehmenspolitik und Ethik-Kodex Dichtelemente Hallite GmbH V.6.2 eng 
 

Aktualisiert am 
27.11.2024 

 

Donations: Michelin does not make political donations but focuses on charitable contributions. 

 

Insider Trading Prevention: Employees must treat sensitive financial information confidentially. 

 

Fraud Prevention: Fraud and dishonesty are strictly prohibited. 

 

Anti-Corruption Measures: The company strongly opposes corruption in all forms. 

 

Data Protection: Michelin is committed to protecting personal data. 

 

Supplier Relations: Michelin values good relationships with suppliers. 

 

Legal Compliance: Michelin commits to complying with all applicable laws and regulations. 

 

External Communication: Honest communication and transparency are core values. 

 

Social Networks: Employees should distinguish their personal opinions from Michelin’s stance. 

 

Local Communities: Michelin aims to positively contribute to communities where it operates. 

 

Financial Reporting: Accurate financial reporting is essential for stakeholder trust. 

 

Environmental Responsibility: Environmental protection is a top priority, ensured through ISO 14001 

compliance. 

 

 

 

This corporate policy outlines our fundamental intentions and objectives to achieve the goals of the 

integrated management system and maintain ethical interactions. These objectives are regularly 

communicated to all employees. 

Management and employees commit to viewing this policy as a shared responsibility, aligning all 

company activities with it, and participating in continuous improvement processes. 

This policy is available to interested parties upon request. 

 

 

 

Hamburg, 22.10.2024   Tony Pace 

Managing Director Hallite Europe 

 


